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According to the last guidance provided by the KU Office of Research on 3/13/20, the 
campus remains open.  After being on campus yesterday (3/18/20) anecdotally I would 
estimate that at least 25% of researchers have adopted a “Keep-Calm-And-Carry-On” 
approach and continue to collect NMR data.  It seems campus will remain open until 
there is a confirmed case of community transmission of the novel coronavirus in 
Douglas County and at KU, specifically. 

The number one priority of the NMR core at this time is to maintain the superconducting 
magnets, so that research can resume uninterrupted after the crisis is over.  The 
magnets require periodic refills of liquid nitrogen and liquid helium.  At present the only 
staff trained to perform these fills are the following: Justin Douglas, Laurie Harned and 
Sarah Neueunswander.  In light of this mission-essential need for cryogen fills, steps 
must be taken to avoid a quarantine of this team by the Kansas Department of Health 
and Environment.  To exacerbate this situation, the shared NMR spaces in ISB and 
SBC would seem to be an ideal environment for community transmission! 

To protect the NMR lab staff and ultimately the spectrometers, the following protocols 
will be adopted effective immediately.  

#1) The NMR lab staff will engage in social distancing.  At no point will the NMR lab 
staff engage in face-to-face meetings. 

#2) The NMR lab staff will carry out routine work from home. 

#3) In order to maintain minimal spectroscopic capabilities ONE staff member will visit 
campus every weekday afternoon and complete the following tasks: 

• Go to SBC. 
• Wearing disposable gloves unload the autosampler for BigSur and start a new 

queue on the IconNMR software, if possible. 
• Wearing disposable gloves spray disinfectant solution (either commercial or 

home-made 70% ethanol) on keyboards and mice on BigSur and Yosemite. 
• Wearing disposable gloves collect any samples submitted for Siena.  Spray 

the transport container with disinfectant solution. 
• Wash hands. 
• Travel to ISB. 
• Wearing disposable gloves unload the autosampler for Siena.  Load newly 

submitted samples and start a new queue on the IconNMR software, if 
possible. 



• Wearing disposable gloves unload the autosampler for London and start a 
new queue on the IconNMR software, if possible. 

• Wearing disposable gloves spray disinfectant solution (either commercial or 
home-made 70% ethanol) on keyboards and mice on London and Siena. 

• Wash hands. 
 

#4) Effective immediately, the solid state NMR spectrometer in McCollum will be 
unavailable for routine data collection.  Effective immediately, the EPR spectrometer in 
ISB will be unavailable for routine data collection.   

#5) The NMR lab staff will NOT make daily checks on the 500 MHz NMR in Malott (e.g. 
Paris), the 800 MHz NMR or the 600 MHz NMR.  The courier service between Malott 
and ISB is suspended until further notice.   

#6) In the event any issue with the instrument, users should do the following: 

• Put a note on the keyboard alerting other users that the instrument is 
unavailable. 

• Contact Justin Douglas at 785 760 1755 or justindouglas@ku.edu with a 
description of the issue encountered. 

#7) An additional document will be prepared describing our plans to continue with 
cryogen fills of all superconducting magnets during this time period.   

 

In summary the COVID-19 crisis presents an unprecedented challenge to our society.  
We believe the guidelines detailed above create an appropriate balance between 
maintaining NMR lab services for researchers (because campus remains open but with 
CDC-recommended restrictions) and protecting the NMR lab staff from potential 
infection (because we must maintain the capacity to do cryogen fills).   


